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example, may put them at risk, or could 
prove to be life threatening.  Often treating 
physicians will not release the patient until 
they receive assurance that a hospital bed has 
been acquired at the destination.  In today’s 
healthcare climate, it takes determination and 
perseverance to achieve that requirement.”

Overall, Gail believes that Angels of Flight 
Canada’s dedication to excellence has led the 
firm to the success it enjoys today.

“In order to ensure that we offer the very 
highest standard of support and care to our 
clients, we rely on the latest communication 
technologies to maintain continuous contact 
with our medical teams and track the progress 
of our flights.  All medical data is securely 
stored electronically, HIPPA compliant 
and is accessible by our RN Case Managers 
anywhere, anytime.

Now in its 29th year, Angels 
of Flight Canada Inc. serves 
travellers around the globe 
who experience a medical 
emergency including 
injury or illness, supporting 
the needs of healthcare 
providers, hospitals, a variety 
of government agencies, 
insurers, businesses, and 
families. We invited Gail 
Courneyea to tell us more. 

As a healthcare based company, Angels of 
Flight Canada focuses on the detailed co-
ordination of our medical transport, including 
air ambulance, commercial airlines, and 
ground ambulance services. The firm’s highly 
trained and experienced Registered Nurse 
Case Managers advocate, guide and support 
those in medical crisis, facilitating their 
necessary travel requirements. Gail explains 
the importance of the firm’s offering and how 
it works to ensure clients receive the very best 
of care.

“Without the benefit of flight training 
or education, there can be difficulty in 
transportation decision making by medical 
professionals.  Our Flight Registered 
Nurses on the other hand have received 
comprehensive instruction on all the critical 
elements of flight.   By providing ongoing 
specialized aeromedical education and 
training to medical teams who are charged 
with the care of clients in this unique 
environment, we reduce potential risks to the 
already compromised client during transport. 

“Fundamentally, we are unified in our purpose 
as we work with people who are at their 
most vulnerable point.  Clients need to trust 
that the decisions being made will produce 
positive outcomes.  Navigating the medical 
repatriation of a client is a complicated 
process.  Extracting a patient prematurely 
from a clinically secure environment for 

“Ultimately, maintaining a reputation for 
honesty and integrity is vital particularly 
when serving the healthcare community. Our 
duty is a sacred trust for those who will rely 
on a complete stranger to make possible life-
saving decisions on their behalf, and we will 
continue, moving forward, to offer them the 
very highest standards of care and support.”
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