
 
Operation Going Home 

Mitigating Repatriation Challenges during Covid-19 
 

Medical emergencies are unpredictable and can happen to anyone, anywhere and anytime! 

When the unexpected occurs while you are far from home, you or your family must navigate all 
the complexities of repatriation to home or an appropriate hospital for ongoing care. 
 
This year especially has brought unimaginable challenges to medical flight services, leaving the 
ill or injured domestic & international traveller stranded and unable to return home. 
COVID-19 has heightened the need for an emergency medical plan. Today’s travellers are 
confronted with health and transportation concerns in a world with travel and border 
restrictions. There are continuous changes to cross-border processes which include COVID-19 
testing and quarantine restrictions for both medical teams and the ill traveller. The work of 
Angels of Flight is more important than ever, as there are fewer medical flight options and the 
cost of air ambulance service has gone up during the pandemic. Whether within Canada or 
abroad, Angels of Flight is ready to help bring you home or to another healthcare facility. We 
provide guidance, support, and solutions for travellers, no matter where they are in the world.  
 
A recent client Cindy says “My mom and I are very grateful for the medical team - Dave and 
Charity - for their kindness, patience and care throughout the process.   We are also very 
grateful for the Angels of Flight program.  
We know that this was a rare opportunity that we had, to bring my father home to Greece. 
Thank you both for your quick replies and behind-the-scenes work to make this happen. “  
 
To better serve our travelers whether for business or pleasure, we have added a new option 

available to bring you home.  “Operation Going Home” coordinates your medical flight to 

avoid delays in airline travel, reduce risks of Covid-19 contact with the added support of a 
medical team on board high performance Canadian jet aircraft. You can call and book a private 
flight or share the costs with another client, room for luggage, family and travel in comfort with 
the assurance a medical team is with you on board to provide care.  
 
Operation Going Home has flights scheduled to Mexico on or about November 18, 2020 and 
Europe on or about November 25, 2020 from Canada with a return flight for those coming back 
to North America.  Other flight options will be posted on our website 
www.angelsofflightcanada.com or we can schedule your own medical flight.  
 
 
GIVE US A CALL AT 705 743 5433 / 800 563 7686 TO LET US HELP PUT YOUR PLAN IN PLACE.  

ANGELSOFFLIGHTCANADA  www.angelsofflightcanada.com    

http://www.angelsofflightcanada.com/

